
- SHIPMENTS, DELIVERIES, RETURNS AND EXCHANGES -

SHIPPING CHARGES

1. Sh ipping charges wi l l be added to the User order on the checkout process .

There are 4 specif ic areas :

. PORTUGAL 3/5 DIAS ÚTEIS – 5,00€

Portuga l

. EUROPE 5/7 DAYS – 15 ,00€

Austr ia , France, Germany, Ita ly , Luxembourg , Nether lands , Spain

. REST OF THE WORLD 5/7 WEEK DAYS – 55€

EXTRA DUTIES AND CHARGES

2. For al l countr ies ins ide the European Union (EU) , pr ices include Portuguese VAT at

23%.

Orders for countr ies outs ide the European Union (EU) may be subject to VAT, import

dut ies and/or taxes that we cannot predict . Users do incur in any such addi t iona l

charges they must be rendered in order for its package to clear custos .

Contact local custos off ice for more informat ion .



SHIPMENT

3. We recommend buyers to make a previous inspect ion when rece iv ing the order .

The box must be perfect ly sealed with plast ic tape. If for any reason the box looks

tampered with, either sign for the package with reservat ions or refuse the package.

4. Sh ipping costs wi l l not be refunded for uncol lected items .

INSURANCE

5. We insure each purchase during transit time unti l it is del ivered to the User .

Al l orders requ ire signature upon de l ivery , at which point responsab i l i ty for the

shipment passes to the User .

RETURN POLICY

6. If the Use ris not sat is f ied with an order , for any reason, the item can be returned

within 14 days from the date of del ivery , for exchange or fu l l refund.

Al l return shipping costs are to be pa id by the User .

7. The user must send an emai l to studio@lu iscarva lho .net within 14 days from the

date of del ivery and indicate the Order ID , Product Code and the Reason for return.

Addi t iona l dut ies , taxes and/or addi t iona l charges wi l l not be refunded.

8. In case of return, whole or part , we wi l l refund the amount the User has pa id ,

excluding shipping charges .

9. If the Exchange is based on size or color of the same product code , User wi l l be

charged shipping cost back to us and we wil l not charge the shipping of the new
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product .

REFUND

10. Refunds wi l l be processed as soon as returned items habe been checked and

accepted.

For orders paid by credit card, the refunded amount wi l l be avai lab le to customers in

approx imately 10 days within their next bi l l ing statement . Processing time may vary

depending on the credit card company.

For countr ies with in the European Community (EG) , VAT wi l l be included in the refund .

11. We wil l not accept returned merchandise that does not fo l low our cr iter ia .

DAMAGED PRODUCTS

12. Returns of faul ty items wi l l on ly be accepted if the goods were faul ty when

del ivered to the User . We take effort to check al l the goods for any faul ts before

shipping them.

We reserve the right to request photographic support regarding defect ive or

incorrect merchandise before author iz ing a return for fu l l re imbursement , within 5

days after del ivery date .

13. Al l items returned as faul ty wi l l be inspected and any items deemed to subject to

fa ir wear and tear wi l l not be accepted as faul ty .

14. Faul ty items wi l l be exchanged to the same type of product in the same size ,

subject to ava i lab i l i ty . If the user do not wishes to be sent a replacement , he shpu ld

make a clear request when contact ing us.


